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MUST HAVE NUMBERS 

Dispatch Non Emergency line: 
•+ 39 081/568-5638  + 39 081/568-5639 

•They will contact the NSA Security Dept. 
who will in turn dispatch I-7 out to assist

•For emergencies dial:
•+ 39 081 568 - 4911
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• HELP IS JUST A PHONE CALL AWAY

• If I-7 personnel presence is needed for liaising services between any local law 
enforcement agency, I-7 personnel will be there to assist. Since I-7 personnel 
cannot self-deploy, please contact Emergency dispatch at:

• +39 - 081 568 5638 
• +39 - 081 568 5639

• I-7 will respond and assist upon receiving the marching orders from the NSA 
Security watch commander. I-7 personnel will work side by side with any Local 
Law Enforcement Agency on traffic accidents, burglaries, robberies, assaults or 
just a plain simple denouncement for a lost wallet or license plate.

• Liaising services are just a phone call away, WE WILL BE THERE FOR YOU AND 
YOUR FAMILY.

• It is always good to have photocopies of:
• Sojourners permit
• Passports
• US driver license
• MVRO vehicle registration and or MVRO issued driver license
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SERVICES WE OFFER

HELP IS JUST A PHONE CALL AWAY
Liaison services between you and the local 
authorities. I-7 will assist victims in filing the proper 
documentation/denouncement with the IT Law 
Enforcement Agencies.
We will respond out in town and work side by side 
with any Law Enforcement Agency on traffic 
accidents, burglaries, robberies, assaults and so 
forth. 

I-7 WILL BE THERE FOR YOU AND YOUR FAMILY
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CHECKPOINTS-R-US
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COPS AND LOLLIPOPS
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As you are traveling throughout Italy, you may come 
across a police checkpoint requesting you to pull over and 
produce certain documents. Law Enforcement Officers, 
may or may not be in uniform. Major cities frequently 
utilize undercover police officers, who are known to drive 
off-road type motorcycles or unmarked vehicles. They 
carry hand-held stop signs that Americans, that due to 
their  shape are nicknamed “lollipops”
Usually you will see two officers: one with the “lollipop” 

and one providing cover to ensure that everything runs 
smoothly
Once you get pulled over, be prepared to present the 

following:



GLOVEBOX  & WALLET
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GLOVEBOX & WALLET II
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DRIVING UNDER THE INFLUENCE 

A)
From 0,5 grams to 0,8 grams per liter, citation will range from 543 to 2170 euro, 
driver license will be suspended for a period ranging from three to six months. If 
vehicle is involved in a traffic accident, citation and suspension will be doubled.

B) 
From 0,8 grams to 1,5 grams per liter, citation will range from 800 to 3200 euro. 
Driver license will be suspended for six months or up to 1 year. If vehicle is 
involved in a traffic accident, citation and suspension will be doubled.

C) 
Level of intoxication above 1,5 grams per liter, citation will range from 1500 to 
6000 euro. Driver license will be suspended for 12 months to 24 months. If 
vehicle is involved in a traffic accident or belongs to a third party, citation and 
suspension will be doubled.

If you refuse to be tested from the Italian authorities, category C will be      
applied by default
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TRAFFIC ACCIDENTS
Be aware of your vehicle’s position relative to the flow of traffic – exit from the 

vehicle only when safe. 

Position yourself behind the traffic accident, never in the front. 

Turn on your hazard lights.

Put on your reflective vest (better to have multiple vest in the vehicle) if the IT 
authorities are not going to respond, vehicles can be moved to a safe spot, make 
sure to take plenty of pictures before you move the vehicles.

Please utilize Road Hazard Warning Triangle

Call the NON Emergency Dispatch line at +39 081-568-5638 – +39 081 568-5639

Be respectful to host nation response personnel, they are there to assist you.

Be prepared to exchange insurance & POV information with other drivers.

You are allowed to take pictures of the traffic accident scene. 11



TRAFFIC ACCIDENT WITH INJURIES

Contact Emergency Management +39 081 568 4911
If you are injured in the course of a traffic accident, you will be 

transported to an Italian hospital by Ambulance.

If you refuse medical treatment on the scene, you will be expected to 
sign a “Medical Attention Denial” form/waiver. Otherwise, you will 
be treated.

Depending upon the severity of injuries and/or vehicle damage, your 
POV may be seized for evidence. Upon your arrival at the IT medical 
facility IT authorities can request for you to provide a blood/urine 
sample or request for you to submit to a breathalyzer test on the  
scene of the traffic accident.

If you refuse to be tested, your DL will be seized and suspended on 
the spot, your vehicle will be placed under indefinite seizure, 
meaning, your vehicle will not be returned back to you, you will also 
be charged with violating art. 186-bis/driving under the influence
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MY CAR IS GONE, NOW WHAT?

Immediately notify Emergency Management +39 081 5685638 - 5639

You will need to provide EM with your POV make, model and 
license plate. 

A temporary APB/BOLO will be issued to the LEA. 
I-7 personnel will assist you in filing a denouncement with the IT 
authorities. If you have full coverage you will also need to bring 
your insurance contract.

Once we are done with the local authorities, the original 
denouncement for the vehicle theft must be turned over to MVRO.
Contact your insurance company and make them aware of the fact 
that your vehicle has been stolen. 
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AUTO CRIME PREVENTION

If you are lucky enough to have a garage,  USE IT.
ALWAYS secure your vehicle doors/windows

Always carry a spare set of house and car keys on your 
person or at a location that you can easily access, like your 
office, or a trustworthy neighbor. 

Never EVER leave your house keys in the car 

Remove items that could indicate that you’re an American or 
that you belong to a “foreign” community.

USE YOUR GARAGE                        
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SWINDLES AND EXTORSIONS WHILE ON THE ROAD

There is a new trend out there. As you are driving minding your own
business, someone will lead you to believe that you have just damaged
their vehicle.

They will honk @ you, signal you with their headlights, motion you to
pull over, sometime they will aggressively pull in front of your vehicle
in the attempt to make you pull over. If you are 110% sure that you
did NOT touch their vehicle, just keep on driving. Contact Emergency
Management, if possible, take a picture of their vehicle, license plate
is a MUST HAVE. They will try their best to make you pull over a
attempt to extort money from you.

The majority of the times they will have a female and a child in their
vehicle to lower your level of alertness.

DON’T YOU FALL FOR IT
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RESIDENTIAL CRIME PREVENTION

Your crime prevention plan begins NOW as you are house hunting.

Be smart when choosing a home and ALWAYS keep security in mind.
Make sure that you understand and are able to operate the house alarm 
Alarm contact sensors for doors and windows, as well as motion detectors 
are required for off-base residences.
Prior to the lease signing is when you have the most leverage with your 
potential land lord.  If you want to upgrade any of the security features of 
your residence, now is the time to ask
Think like a crook,  how easy would it be for you to get in your own 
house? 

All residential alarms are composed of an internal/external siren and a 
main internal unit; alarm system with a phone dialer programmed to dial 
out for help are a must have. Alarm system may also be monitored by an 
ADT type company that will actually respond to the residence when the 
alarm is triggered off by an intruder.
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RESIDENTIAL CRIME PREVENTION II

Do a complete inventory of your belongings, keep the inventory in a 
safe place. Serial numbers and photos are of paramount importance, 
do not throw away your HHG list. 

Recovery will not be possible if you can not identify your stolen 
property.

Get to know your neighbors, they are your secondary line of defense.
Use your exterior lighting. Motion sensor activated lights are great.
Don’t place keys/wallets/purses/backpacks by the front door.

ACTIVATE YOUR ALARM AT ALL TIMES
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RESIDENTIAL CRIME PREVENTION III

ALWAYS lock your doors and windows

Test your alarm system at least once a month; request for 
your landlord to replace the batteries prior to moving into 
your new residence

Ensure your alarm system allows for your pets to move 
freely throughout the residence. PET FRIENDLY 
MOTION SENSORS, ask for it

Do not get comfortable with not having the alarm on

ACTIVATE YOUR ALARM AT ALL TIMES
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HONEY, DID YOU HEAR THAT?

If someone breaks in your house... Turn the lights on, make noise.

DO NOT get in a physical confrontation, unless physically assaulted 
by the intruder.

Defense must always be equal to the offense.

YOU ARE  NOT ALLOWED TO OWN  NOR PURCHASE A GUN.

Your alarm, door and windows, are your first line of defense, put’em 
to work...TURN YOUR ALARM ON @ NIGHT 

Make sure that your dog is properly registered/chipped on base and 
in town. 

YES, you are allowed to purchase pepper spray on the local 
economy. Do not have your folks or Mr. Amazon send you pepper 
spray in the mail.                                     It MUST be CE certified
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IMPORTANT PHONE NUMBERS

DISPATCH NON-EMERGENCY
Cell +39 081 568 5638 
Cell +39 081 568 5639
DSN 626 5638  - 626 5639

DISPATCH EMERGENCY
From your Cell +39 081 568 4911
DSN 911 just like back home in the US on base only

ADD THESE NUMBERS ON YOUR CONTACTS LIST 
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QUESTIONS?

usn.naples.navsuppactnaplesit.mbx.security-india-7-division@us.navy.mil
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